admissions

Midstate College reserves the right to dismiss students at the discretion of the
administration. Reasons for administrative dismissal may include, but are not
limited to, behavior which endangers students (themselves or others), criminal
activity, financial issues, excessive absenteeism, academic dishonesty, and
the like. A student may appeal an administrative dismissal. All appeals must
be submitted in writing to the Director of Student Success within a six-week
period following the end of the term in which the student was dismissed.

college overview

ADMINISTRATIVE DISMISSAL

APPEAL PROCESS - SUSPENSION/DISMISSAL
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A formal grievance will be submitted in writing to the Director of Student Affairs.
Once the written complaint has been received, the student will be immediately

course descriptions

A dispute is most effectively handled and resolved by those closest to the
problem, having the best understanding of the issues, and having the ability to
formulate a mutually acceptable resolution. Therefore, it is in the best interest of
the student to resolve disputes through open and cooperative dialogue. Students
expressing a grievance about the application of college policy, academic or
non-academic, should attempt to seek informal resolution of the matter with the
faculty or staff member involved, following that with the immediate supervisor of
the faculty/staff member if necessary. If such informal procedures do not affect
an equitable resolution of the matter, the student may submit a formal grievance
form (located on the College’s website or in the front office). At all levels, all
reasonable efforts must be made to maintain confidentiality.

programs offered

STUDENT GRIEVANCES

academics

A student who has been suspended may appeal to the Academic Committee
for conditional reinstatement if there exists, exceptional circumstances under
which the student was suspended. Some examples of extreme hardship
affecting student progress would be serious illness which has abated,
extreme family problems which have been solved, or other situations which
have improved. Those students for whom an appeal is approved and who
have made continued progress will continue to follow a plan of study until the
completion rate and/or the GPA are at federal requirements. Students who
have been academically suspended may appeal to the Director of Student
Success to continue their academic program. If the appeal is accepted, a
Satisfactory Academic Progress (SAP) plan must be signed and adhered
to. No student may be awarded a degree or diploma from Midstate College
without a cumulative grade point average of at least 2.0. [See Satisfactory
Academic Progress]
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contacted by the Director of Student Affairs to secure all information and discuss
the concern. The Director of Student Affairs will also contact the staff/faculty
member(s) directly involved and attempt to reach a solution. The Director of
Student Affairs will treat the complaint as high priority and will follow up with
the student within one week. If a suitable remedy for the grievance cannot be
reached, the Director of Student Success will be brought in to intervene and seek
a resolution. If at those two levels an equitable agreement cannot be reached,
a subcommittee consisting of the Director of Student Success, the Dean of
Academics, the Department Director, and randomly selected, impartial faculty
member(s) will be formed to determine a resolution. The committee decision will
be final. The Director of Student Affairs will keep a log of all formal complaints.

GRIEVANCE POLICY FOR OUT-OF-STATE STUDENTS
Midstate College students residing outside of the state of Illinois who wish to
file a grievance should consult the College’s Student Grievance policy. The
Student Grievance Form can be obtained in the main office, Student Affairs
office, or online at: https://online.midstate.edu/Downloads/Publications/
Consumer_Information/Student%20Grievance%20Form.pdf.
If a grievance is not resolved internally, students may file a complaint with
their state. The student grievance contact information for individual states is
located on the State Authorization Reciprocity Agreement (SARA) website at:
http://nc-sara.org/content/state-portal-entity-contacts.

GRADUATION
All candidates for graduation must complete the minimum requirements as
stated in their program. Transfer students must earn one-third of their quarter
hours from Midstate College. Transfer students must complete their last term
in residence to receive a degree from this institution, and all transfer and PLA
credit must be applied before a student’s final term. Any exceptions to this
policy must be approved by the Director of Student Success.
Students enrolled in a degree program must complete the stated number of
hours required by the curriculum. To be eligible for graduation, students must
have a cumulative grade point average of 2.0 and complete all requirements
by the last date of the term. Incomplete grades are not accepted in the last
term. Under exceptional circumstances a student may appeal the denial
of an incomplete whereupon the Director of Student Success will review
documentation and make a decision. That decision will be final. In order to
receive degrees and transcripts, tuition, books, and other fees must be paid
in full. All borrowed library materials must be returned and outstanding fines
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