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System Requirements for eLearning  

Operating Systems 
V Windows XP  

V Windows Vista  

V Windows 7  

 

Hardware 
V CD-ROM drive or DVD-ROM Drive 

V Speakers 

V Printer 

V Logitech Webcam C310: Supported by Midstate Technical Support (required in some 

courses). 

 

Memory  
V 512 megabytes of RAM (1 gigabyte or more is recommended) 

 

Browser 
V Internet Explorer 8 or higher  

V Mozilla Firefox 5 or higher 

V Apple Safari 5 or higher 

 

Software 
V Up-to-date antivirus protection  

V Adobe Flash Player 

V Adobe Acrobat Reader 

V Java 

V Microsoft Office 2010 (can obtain a copy from Technical Support) 

 

Internet Connection 
V DSL or Cable  
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Definition s of eLearning and Hybrid  
 

eLearning courses are taught at a distance and delivered asynchronously using the Internet. The 

/ƻƭƭŜƎŜΩǎ Ŝ[ŜŀǊƴƛƴƎ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎ ǇǊƻǾƛŘŜ Ǌƻōǳǎǘ ŜŘǳŎŀǘƛƻƴŀƭ ǇƭŀǘŦƻǊƳǎ ŦƻǊ ǇǊŜǎŜƴǘƛƴƎ ŎƻǳǊǎŜ 

content while facilitating interaction between students and instructors. Midstate College is committed 

to providing a quality learning experience for eLearning students that is equivalent to the instruction 

they would receive in a traditional classroom. eLearning courses do not require a high level of 

specialized technical knowledge, but students need to have basic computer literacy and access to a 

reliable Internet connection. Students enrolled in eLearning courses need to be disciplined and self-

motivated in the pursuit of their academic goals. This is often more convenient than traditional 

classroom-based learning, eLearning is equally as challenging. Students are expected to produce a 

substantial amount of quality work while maintaining a high level of interaction with peers and 

instructors. 

Hybrid is taught at a distance but contains a face-to-face component such as an externship requirement 

or proctored assignments. The student in a hybrid course can either meet face-to-face with the 

instructor, proctor, or employer to complete assignments, assessments or externships. 

There are a few other course delivery styles which students may encounter. Occasionally, students may 

take an on-campus course which supplements the course content by using the eLearning management 

system to deliver additional content and for assessment purposes. Another delivery style is the 

eLearning Arranged course which typically involves having one student working with an instructor. The 

discussion and participation requirements found in other eLearning courses will be limited with this 

style. 

eLearning St udent Policies  

Attendance Policy 
 

Attendance and participation have proven to be key factors in academic success. To be considered in 

attendance for an eLearning course, the student must participate each week by submitting substantial, 

gradable work.  

Instructors will define their specific participation and grading policies in the course syllabi.  

What to Expect from eLearning  
 

The following is a description of what to expect from eLearning: 

ω Courses are asynchronous, meaning students can participate at their own convenience 

throughout the week. 
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ω The eLearning term is divided into 12 weeks, each of which extends from noon on Monday 

through 8 AM the following Monday. 

ω Students have access to new weekly course content every Monday afternoon. 

ω Students are required to participate a minimum of two days per week in each course.  

ω eLearning courses can require more time and commitment than1 traditional courses; students 

can expect to spend up to ten hours per week, per course.  

ω Students can easily view graded materials and cumulative gradebook information.  

ω Technical Support is available to help students who experience technical problems with 

Midstate eLearning. Students can call, email, or complete a technical support request form to 

receive assistance.  

ω eLearning requires students to stay organized, read instructions, and be self-disciplined 

throughout each week working on assignments and interacting with classmates.  

ω Instructors may ask students to access the online library resources to complete research papers 

and other projects.  

ω Lectures may be presented as text-based or in an audio/visual format.  

ω Additional course content may be presented in PDF format or bookmarked as links.  

ω Students can interact with and ask questions of instructors using the general discussion forum, 

weekly office hours, or Joule messaging or Midstate email. If additional communication is 

needed, time can be scheduled to meet with the instructor using the phone or interactive chat 

tools.  

eLearning Student Guidelines  
 

Midstate College has provided a list of important eLearning student guidelines. Please review the 

guidelines listed below: 

ω Students are required to use Joule messaging or Midstate email for all classroom 

communication in eLearning courses. 

ω Students are required to submit substantial, gradable work to be counted present for the week.  

ω Students are required to review the course lecture each week. Lectures may be available in 

several formats. 

ω Students will respond to questions posted in the weekly discussion forums with ideas, thoughts, 

research, and reactions to the discussion topics at least two days per week. 

ω Students will prepare a summary each week. The instructor will specify how the summary is to 

be submitted. 

ω Students will post assignments to the appropriate assignment activities. If an assignment is 

submitted late, the instructor may not accept it or may deduct points from the grade at his/her 

discretion. 
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ω Students should check the gradebook each week for feedback on graded materials. Occasionally 

additional feedback may be found in Joule messaging and Midstate email. 

ω Students may be required to participate in group assignments. Group members can 

communicate using Midstate email, Joule messaging and/or chat, and designated discussion 

forums.  

ω Students experiencing technical problems should contact Technical Support. Students who 

cannot complete coursework due to these problems should notify their instructors immediately.  

ω Students should ensure that all Midstate email, discussion forum posts, and assignments have 

been spell checked and meet eLearning etiquette standards. 

eLearning Communication  Etiquette  
 

Midstate College expects students to follow professional etiquette in online interaction. 

Please follow the guidelines listed below for eLearning communication etiquette: 

ω Avoid sending Joule messages, Midstate email, and discussion forum posts with incorrect 

ǎǇŜƭƭƛƴƎ ŀƴŘ ƎǊŀƳƳŀǊΦ ¦ǎŜ ǘƘŜ ά/ƘŜŎƪ {ǇŜƭƭƛƴƎέ ŦŜŀǘǳǊŜ ǿƘŜǊŜ ŀǾŀƛƭŀōƭŜΦ  

ω Avoid using abbreviations and acronyms that may confuse the instructor and/or classmates.  

ω !ǾƻƛŘ ǳǎƛƴƎ ŜƳƻǘƛŎƻƴǎΦ 9ƳƻǘƛŎƻƴǎ όŀΦƪΦŀΦ άǎƳƛƭŜǎέύ ŀǊŜ ŀ ǎŜǊƛŜǎ ƻŦ ƭŜǘǘŜǊǎΣ ƴǳƳōŜǊǎ ŀƴŘκƻǊ 

punctuation which can be used to convey an emotion. Emoticons can clutter a message and 

make it difficult to read.  

ω Avoid using sarcasm. Written text can easily be misinterpreted.  

ω Avoid using all capital letters in a message. Using all capital letters can make messages difficult 

to read.  

ω Avoid posting irrelevant information in discussion forums. Discussions should be relevant to the 

topic assigned by the instructor.  

ω Avoid sending Midstate email or assignments without a clearly defined subject. Messages which 

are vague or unspecific are easy to overlook. 

ω Avoid sending attachments that others may not be able to open. Instructors should specify 

which applications are to be used. For example, research papers and writing assignments will 

generally be composed using Microsoft Word. 

ω Avoid sending any communication which is less than professional. 

Students should follow the same communication standards which apply in the business world. 

Student Identity, Plagiarism, and Activity Tracking  
        

The College uses many different methods to help ensure eLearning student identity. It starts at 

enrollment where students who submit an application at a distance are required to submit a notarized 
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ŎƻǇȅ ƻŦ ǘƘŜƛǊ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ǿƛǘƘ ŜƴǊƻƭƭƳŜƴǘΦ  !ǘ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜΣ ǘƘŜ /ƻƭƭŜƎŜΩǎ [ŜŀǊƴƛƴƎ aŀƴŀƎŜƳŜƴǘ 

Systems contain a disclaimer statement acknowledging student identity citing the College's Honesty 

Policy.  At the beginning of every term instructors request that students post an autobiography at the 

beginning of every course. This permits the instructor to become acquainted with each student and 

provides a writing sample for future writing comparison. In several courses requiring the use of 

webcams, eLearning students are required to show their state issued identification before giving live 

oral presentations or completing mock interviews. 

In several programs, major exams are physically proctored face-to-face. eLearning Instructors are 

trained on the use of security features available in the Learning Management Systems for eLearning 

assessments. These features include: disabling right-click; disabling copy or print during a test; timing 

and direct submission when time expires; seeing only one question at a time with no backtracking; 

randomizing the order of questions; and only providing feedback after all students have completed the 

exam.  

Students are given the opportunity to utilize anti-plagiarism software, such as Turnitin, to check writing 

assignments before turning in major projects or research papers. Instructors utilize this software to 

ŜƴǎǳǊŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǿƻǊƪ ƛǎ ƻǊƛƎƛƴŀƭΦ ¢ƘŜ /ƻƭƭŜƎŜ ŀƭǎƻ ǳǎŜǎ {ƛƳbŜǘ ŦƻǊ Ŝ[ŜŀǊƴƛƴƎ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ƳǳƭǘƛǇƭŜ 

software courses. This software requires each student to purchase an individualized code for 

participation. 

Students should be aware that their eLearning activity can be observed by instructors and 

administration. Activity tracking includes (but is not limited to) coursework, learner profile, chartroom, 

messaging, and email. 

Continuing work will focus on verifying student identification, limiting cheating and curbing student 

plagiarism.  
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How to Login into Joule  
 

1. Click on a browser and enter in https://midstate.mrooms3.net/ in the address bar. 

a. Key in Username:  
Your username is the first initial followed by the middle initial followed by the last name 
όŜΦƎΦ άƧƳǎƳƛǘƘέ ŦƻǊ WƻƘƴ aƛŎƘŀŜƭ {ƳƛǘƘύΦ Lƴ ǎƻƳŜ ƛƴǎǘŀƴŎŜǎΣ ǘƘŜ ǳǎŜǊƴŀƳŜ Ƴŀȅ ƛƴŎƭǳŘŜ ŀ 
ƴǳƳōŜǊ όάƧǎƳƛǘƘнέ ƻǊ άƧƳǎƳƛǘƘнέύΦ 

 

 

b. Key in Password:  
The default password tƻ aƛŘǎǘŀǘŜ Ŝ[ŜŀǊƴƛƴƎ ƛǎ ǘƘŜ ǳǎŜǊΩǎ ŦƛǊǎǘ ŀƴŘ ƭŀǎǘ ƛƴƛǘƛŀƭǎ όŀƭƭ 
ƭƻǿŜǊŎŀǎŜύΣ ŦƻƭƭƻǿŜŘ ƛƳƳŜŘƛŀǘŜƭȅ ōȅ ǘƘŜ ƭŀǎǘ ŦƻǳǊ ŘƛƎƛǘǎ ƻŦ ǘƘŜ ǳǎŜǊΩǎ Student ID 
Number. 

 

 
c. Click on άLoginέ. 

 
 

NOTE: If the Midstate eLearning password is changed, it will not apply to any other Midstate systems such as 

email, on-campus network, etc. It is strongly suggested that if users change their password in one system, they 

should change their passwords in all other systems. In the event that a user should forget his/her password, 

Technical Support cannot retrieve a changed password, but can reset it to the Midstate College default. 

 

https://midstate.mrooms3.net/
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How to Navigate the Main Page  
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How to Navigate the Course Page 
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My Courses Block   
*Lists the courses you are currently taking. ̧ ƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ ŀƴȅ ƻŦ ǘƘŜ ŎƻǳǊǎŜǎ ƛƴ ǘƘŜ άaȅ /ƻǳǊǎŜǎ .ƭƻŎƪέ 
to change to another course.  

Course Menu Block  

Grade Book 
  

  

 

 

 

    Course Total-Overall grade for the course 

Your instructor can use one of two methods that will determine how your grade will show. Your 

instructor syllabus shows what type of grading they will use. One type is sum of grades that uses points. 

The other type is weighted mean of grades that uses percentage.  

Sum of Grades- will show a percentage that includes assignments that are not graded. You 

will start off with a low percentage and build it up as assignments are graded.  

Weighted Mean of Grades ς will show a percentage that does not included assignments 

that have not been graded. It will show you what you currently have so far.  

 

Messages  
 

How to Create a Message 
 

1. Click on άParticipantsέ at the bottom of the Course Menu block.  
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Note: A message can be sent when a user is offline or live if the participant is online. 

Attachments cannot be sent using messaging. To send attachments use Midstate email. 

 

2. Click ƻƴ ǘƘŜ άnameέ of the person with whom you want to message.  

 

 

 

3. /ƭƛŎƪ ƻƴ άSend Messageέ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Student eLearning Guide 

 

13 | P a g e 
 

 

4. Type a message into the άmessage text boxέ. Click άSend messageέ ǿƘŜƴ ŦƛƴƛǎƘŜŘΦ 

 

 

 

 

 

 

 

 

 

 

 

 

Note: When using Joule it is important to turn off your Pop-Up Blocker in the browser (examples: Internet 

Explorer, Firefox, Safari, Google Chrome) that you are using. It will allow you to receive live messages while you are 

working in Joule. For instructions on how to turn off the Pop-Up Blocker look on page 38 of the guide.  

 

Reading a Message 
 

1. Click on the άenvelope iconέ  

 

 

 

 

Note: When you log into Joule and you have a new message it will automatically appear in a pop up box 

in the lower right hand screen. 
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2. Key into the άǘŜȄǘ boxέ ǘƻ ǊŜǇƭȅ ǘƻ ǘƘŜ ƳŜǎǎŀƎŜ as shown below in yellow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click άSend messageέ ǿƘŜƴ ŘƻƴŜ. 

 

 

 

 

Viewing Participants 
 

 

Participants are located in the Course Menu Block. 

 

 

 

 

 

 

 

 

*Lists the participants in the course. You can click on their name to send them a message.  
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Administration Block  

Viewing and editing Your Profile  
 

1. Click άProfileέ ǳƴŘŜǊ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ōƭƻŎƪ. 
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How to Change Your Password 
 

2. Click άChange passwordέ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ ƛƴ yellow: 

 

 

 

 

 

3. Fill in the yellow areas as shown below, then click άSave changesέ. 
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How to Edit Your Profile  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Description of Online Users Block  

Note: In the Online Users Block, users are either currently online or may have been online within the last 

five minutes. 




































